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0 NOpsAKe PaCCMOTPEeHHs o0paleHHH rpaKIaH B
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OBIIEOBPA30OBATEJBHOM
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JOHEIIKOHW HAPOJHOM PECIIYBJIMKH

1. O6mue nooxeHust

1.1. Hacrosmee [lonoxxeHne o mnopsake paccMOTpeHUs ofpalleHWi rpaxiaaH (maiee —
IlonoxeHnue) B T'OCYOJAPCTBEHHOI'O BIO/DKETHOI'O
OBIIEOBPA3OBATEJIBHOI'O YYPEXJEHHWUA «IHKOJIA Ne 72 T'OPOJCKOI'O
OKPYTA AOHELIK» JOHEIIKONW HAPOJHOUN PECHYBJIMKU (IBOY «ILUKOJIA Ne
72 I'.O. AOHELIK») perynupyioT clieayoliie HOPMATHBHEIE aKThI:

— Koncrurynus Poccuiickoii ®enepanmm;

— @epepaneneiii 3akoH or 02.05.2006 Ne59-®3 «O mopsake paccMOTpeHHs oOpalleHui
rpaxaaH Pocculickoit @enepanun» (¢ M3MEHEHHAMH M AOTMOJHEHUAMHU); - DenepanbHBI# 3aKOH OT
24.07.1998 Ne 124-®3 «O6 ocHOBHBIX rapaHTusax mnpaB pe6&Hka B Poccuiickoit Depepauum» (c
W3MEHEHHAMH U AOMONHEHUSIMH);

— OepepanbHbiii 3ak0H oT 27.07.2006 Ne 149-®3 «0O6 wunbopMauu, MHGOPMALMOHHBIX
TEXHOJIOTUAX M O 3alIuTe HHHOpMALUK» (C USMEHEHUAMH U AOTIOTHEHUAMH);

— ¥YcraB 'BOY «IIIKOJIA Ne 72 T".O. JOHELIK».

1.2. TTonoxxeHue onpeaenseT U perjaMEeHTUPYET OpraHu3aluio paboThl ¢ O6palleHUsAMHM ITpaxIaH v
HX npreMa B 00eo6pa3zoBatenbHOlM opranusaiuu (aanee — OO), paBuia perucTpaliy, y4era i KOHTPOIL,
aHamM3 paboThl C MpeIIOKEHUAMH, 3aBIICHUSIMH U JKajlo00aMK IpaKaaH.

1.3. PaccnemoBaHue HapylleHHH HOPM MNpO(EeCCHOHANBHOIO IOBEACHHUS MNEJaroru4eCKum
pabOTHUKOM MOXeET OBITH MPOBEJEHO TOJBKO 10 MOCTYNHBIIEH Ha HEro xanobe, MOJaHHOM B
MUCBEMEHHOM popMme.

1.4. OcHOBHEIE NOHATHA, TpUMeHseMble B HactosieM [Tonoxenuu.

1.4.1. O6paiienusa rpaxaadH — MHAMBHUAYAJIbHbIE WIH KOJUIEKTUBHEIE NIPEMJIOKEHUS, 3aABICHHUA,
*aslo6bl, N30XKEHHbIC B MUCEMEHHOM WM YCTHO# (opMe, MOCTyNUBIIME B MOPAJKE, YCTAHOBIEHHOM
HacTosAMM [losoxxeHueM.

1.4.2. TIpennoxkenuss — obpalleHusi TpaxJaH, B KOTOPBIX COAEPIKATCA KOHKPETHBLIE MEPEI,
HanpaBlIEHHbIE Ha YJy4YlIEHHE OpPraHM3allMd U [AEATENBHOCTH UIKOJIBI, Ha COBEPIICHCTBOBAHHE H
pELICHHS BONIPOCOB COLUATBHO-3KOHOMHUYECKOTO Pa3BUTHA IIKOJIBIL.

1.4.3. 3asBneHus — oOpallleHUsA TpaKAaH, B KOTOPBIX COJAEPXKAaTci MPOCkObI O pa3biICHEHHH
NOpAAKa pealu3allid TNpUHAUIeKAIMX WM TipaB M CBoOOJ, 3akpemsieHHbIX B KoHCTHTyUMH
Poccwiickoii @eaepaunu, penepanbHbIX 3aKOHAX, YCTaBOM IIKOJBI U JPYTHMH [IPaBOBBIMHM aKTaMH, 00
OKa3aHUU COJEUCTBUs B PealiU3allii 3TUX MpaB U CBOOO]

1.4.4. )Kano6sl — oOpaineHns rpaxaaH, B KOTOPLIX cojepxkarcs TpeGoBaHUA O BOCCTAHOBJIEHHH
UX TpaB, CBOGOA MM 3aKOHHBIX HMHTEPECOB, HAPYLIEHHBIX AeWcTBUAMM (6e3aelicTBHeM) M (HIH)
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pelleHUAMM, NODKHOCTHRIX NHI 1Hb0 opraHoB ymparieHHs OO, a taioke ApYrux rpaxjas, B T.4.
YYacCTHUKOB 00pa30BaTeILHOIO Npoecca.

1.4.5. TloBropHEIMH cuMTalOTCS OOpalieHHs, MOCTYNMHBOIME OT OJHOTO M TOrO K€ JIHUA 110
OOHOMY M TOMY € BOMpOCY €CIIH CO BpPeMEHH MoAayd MEpPBOr0 MCTEK CPOK pacCMOTPEHMA HIH
3asBUTEJNIb HE YAOBJIETBOPEH AAHHBIM €My OTBETOM. IIMCbMa OJHOro M TOro Xe JIULa U 10 OAHOMY H
TOMY € BONPOCY, [IOCTYNUBLIXE A0 HCTEYEHHA CPOKA PAaCCMOTPEHHUS, CYUTAIOTCS MIEPBUYHBIMM.

1.4.6. AHOHMMHBIMH CYMTAIOTCA TIHChMa TpaxmaH 6e3 ykasaHus daMHIuy, ajapeca, M0
KOTOPOMY HOJIKEH OBITH HalpaBJieH OTBET; MO TaKUM OOpaINEHUsM OTBET HE JAETCH.

2.YcTHble 00palieHHus rpaxaan

2.1. YcTHbIE 00palleHHa TpakJaH MOCTYyNaloT B IIKOIY BO BpEMs JIMYHOIO fpHeMa rpakiaH
JMPEKTOPOM JIHGO €ero 3aMecTHTENAMH B COOTBETCTBHH C UX KOMNETCHUMEH. JIMUHBIA NpreM rpaxiaH
JUpEKTOp 6O ero 3aMeCTUTENTd POBOJUTCSA B YCTAHOBIEHHBIE U JOBEICHHBIE 0 CBEICHHA TPasKAaH
JaM W 4vacel. HMHpopMmanus o BpeMeHM M MecTe MPOBEACHMSA JWYHOrO IpHeMa TpaxIaH,
OCYIIECTBIAIOMMX JIMYHEIM NPHUEM IpaKaaH, AOJDKHA OBITH MOMEIeHa B HOCTYIHOM [ 0603peHus
MecTe.

2.2. YcrHele ofpallleHUs1 FpaXXAaH pacCMAaTpUBAIOTCA B Clydae, €CIIM CoJAepXkalllhecs B HHUX
($akTH U 00CTOSTENECTBA OUYEBUAHBI U HE TPEOYIOT AOMOIHUTENBHOM IPOBEPKH.

2.3. YcTHEIE 00pallleH|s rpaskaaH JOJLKHBI COJIEPKATh CIICAYIOIIHE CBSACHU:

— M3JI0KEHHE CYIECTBA NPeJIOKEHUs, 3aIBIEHUA WU JKATIOGBI;

— (aMUIHIO, UM, OTYECTBO OOpaTHBIIErocs IpakJaHWHA, MOYTOBEIM aapec, Mo KOTOpOMYy
MOJET OBITh HalpaBjieHa KOMUA DPELICHMs, MPHHATOrO IO MTOraM pPacCMOTPEHHsl NPEAJIOKCHHUS,
3asABJICHUS WK XKanoOhl rpakJaHUHA.

2.4. YcTHBIE OGpalieHds Tpaaad M Ml Ge3 rpakJaHCTBAa, HE OTBEYAOIIHE TPeOOBAHHAM,
NpelyCMOTpEeHHBIe HacTOAIMM [lonoXeHHeM, NPH3HAIOTCA AHOHMMHBIMH U PacCMOTPEHHIO HE
HOJJIEXAT.

3. IIncbMeHHbIE O0palllenHs rpaxaaH
3.1. TIuceMeHHEIE OGpalleHus rpaXkaH MOCTYMAOT B LIKOIY HA 6yMaKHOM HOCHUTENE.
3.2. [IuceMeHHBIe 06palleHHs TpakaaH JOTKHBI COACPKATh CIEAYIOIUE CBEICHU:
— "HauMeHoBaHue OO0;
— ajipecara oOpallCHus;
— M3JIOKEHHME CYIIECTBA MPEATOKEeHHS, 3aABICHHS WM XaloOkbl;
— ¢daMWIMIO, MM, OTYECTBO, MECTO KKHTENBbCTBA, pabOTHl WM Y4YeOBl KaxZOro M3
o6paTUBIMNXCA TpaKAAH;
— JIaTy COCTaBJI€HUs O0pameHus.
3.2.1. TluceMeHHoe ofpallleHHE TIpaXJaHMHa B COOTBETCTBHM C  (eacparbHBIM
3aKOHOJIATEeNIECTBOM AOJKHO OBITh UM [TOAMUCAHO.
* 3.3. [IuckMeHHBIe 06pallleHs IPaXIaH MOTYT GHITH MPOU3BEJEHB! OCPEACTBOM JJIEKTPOHHOH
NoYTHI WK yepe3 UnrepHeT-npuéMHyIo Ha caiite OO.
3.4. TIuceMeHHBle O0pallleHHs TpaXKiaH, He OTBeyaiolye TpeOOBaHHAM, MpPENYCMOTPEHHBIC
HactosmuM [lonoKeHWeEM, B COOTBETCTBUH C (eAepajlbHBIM 3aKOHOJATEJILCTBOM MPHU3HAIOTCS
AHOHHMMHBIMHU H PACCMOTPEHHUIO HE MOAJIENKAT.

4.Perncrpanys oOpameHHil rpaxiaH. -
4.1. O6pameHus rpaxiaH nojuexar 00643aTeNbHON PETHCTPAlMU B JCHDb HX NIOCTYTIICHHS.
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4.2. Obpamenns rpaxaan PETHCTPHPYIOTCS B XypHalle PErMCTpalliH O0palnenuii IpaxaaH, B
KOTOpEIX yKa3BIBAIOTCH CBEACHMA, NPEAYCMOTPEHHBIE HACTOAIIHM [lonoxeHneM, a Taxke nara

TIOCTYTINEHHS OOpalleH s TpakIaHHHA H HOMED obpallieHHs rpakaaHHHa.
4.3. XypHan peructpauun oGpamenuii rpaxaan BeAETCA Ha OyMakKHOM HOCHTEINE, XPaHHTCH y
CeKpeTaps UpeKTopa.

5. Cpoku paccMoTpenus oGpameHuii rpaxaan

5.1. 3asBnenusa u xkano6el rpaxaan PacCMaTpHBalOTC B CPOK A0 OZHOIO MecCsLia CO JHA
NOCTYIICHUS, & HE TPpeOyIoLKe NONOMTHUTENLHOIO H3yYeHHS | NIpOBEPKH — Ge30TIIaraTeILHO, HO He
NO3/iHEE NATHAALATH AHEH co JHA noctyrmieHus B OO0.

5.2. IlpennoxeHns rpaXkiaH pacCMaTpPHBAOTCA B CPOK /IO OJTHOTO MECSLa CO JAHS MOCTYIICHHS.
HOKHOCTHEIE JHMLa 06pa3oBaTeNLHOro YUPEKACHHA B COOTBETCTBUM C (heAepaibHEIM 3aKOHOM
00s13aHbl JIaTh MMCHMEHHBIM OTBET MO CyIIECTBY OOpallleHHH. rpaxiaH JMPEKTOPY MIKONH B TEYeHHE
OJIHOTO MecHIIa.

5.3. B cnyyasx, ecnmu mns PAaCCMOTPCHMA 3asBICHUS WIM kanoObl rpaxiaHuHa Tpebyercs
TIPOBEJICHHE MNpPOBEPKM IHOO OCYIIECTBICHHE CGOpa CBeNEHHH, HEOOXOAMMEBIX I paccMOTpeHus
SIBICHUS WM KanoOBl TpaXaHHHA, CPOKM PACCMOTPCHHS 3afBIEHMS WIH JKaioGhl rpaxxJaHHHa,
YKa3aHHBIC B 4acTH MepBoM m. 1 Hactosmero ITosoxeHus, MOryT GbITh B HOpAAKE MCKIIOYEHHA
TPOAJICHBI IAPEKTOPOM LIKOJIBI MITH 3aMECTHTENEM JIMPEKTOpa, HO He Gojiee, YeM Ha OAMH MECAI ¢
coobIeHreM 06 3TOM IpaxaaHuHY, NoJiaBImeMy 3ajBJICHHE WK Xkanoby. B ciydae eciu npensioxenue
TP@KJaHMHA TPEGYeT AOMONHUTENEHOTO H3yYEHH s, CPOKH PacCMOTPEHH:A NPENTOXKEHUS TPaKIaHUHA,
YKa3aHHbIC B 4aCTH BTOPOH II. 1 HACTOAIIEro MyHKTa, MOTYT GHITH B IOPSIKE UCKIIOUEHHS MIPOJUIEHBI
AMPEKTOPOM LIKOMBI MM 3aMECTUTENIEM AUPEKTOpa, HO He Goliee YeM Ha TPH MecsLa ¢ COOGIEeHHeM
00 9TOM rpa’kiaHKHy WM ML 6e3 rPaKIaHCTBA, NOJaBIIEMY MPEIJIOKEHUE, B TPEXTHEBHBIN CPOK.

6. Ocrapnenne oGpamenuii rpaxaan Ge3 PaccMOTpeHHsI

6.1.11Ikona BripaBe OCTaBUTHL OGpaIIEHHs rpax/ia 6e3 pacCCMOTPEHHUS B CIIEAYIOIIMX CIyYasX:

6.1.1. B ciyyae nonaum aHOHMMHOTO obpaimeHus;

6.1.2. B cnyyae mogauu obpameHus, CYLIECTBO KOTOPOTO MHPOTHBOPEYUT (heneparsHOMy
3aKOHOJATENLCTBY, /MO0 OOpamleHHs, CONEPKALIEro BHIPAKEHH, OCKOpONIAIOIME YeCcTh M
JIOCTOMHCTBO JPYTHX JIMLL

6.1.3. B cyuae, ecau y mKoisl uMeeTcs HHGOpMaLHs O TOM, YTO O6palieHHe NOJAHO JTULOM,
KOTOpO€C MPH3HAHO HEICECTIOCOGHEIM Ha OCHOBAaHHH PEIEHHE Cy/a, BCTYIMBIIETO B 3aKOHHYIO CHITY.

6.2. B ciyyanx, NpefyCMOTPEHHBIX B noinyHkTax 2 ¥ 3 4actu nepeoii ITynkra 1 HacTosmero
IlonoxeHns, TpakmaHWH H3BEIIAETCS 06 OCTAaBIEHHH €ro obpamieHHss 6e3 paccMOTpeHHs B
IHMCEMEHHOM (OpMe B TPeX THERHBIH CPOK €O JHS PErHCTpaLyH obpaieHus.

7. IlpoBe/ienne MPOBEPOK B X0/1€ PACCMOTpPEHHAS o0pamenwnii rpaxxaas JuGo ocylecTBIeHHE
cbopa cBenennii, He0OGXOAUMbIX Il PACCMOTpEHHS oOpamennii rpaxaan
7.1. B nensix OOBEKTHBHOTO M MOJHOTO paccCMOTpeHHs OOpalleHWii IpaMkiaH  MOTyT
TIpOBONTECS NMPOBEPKH (GAaKTOB M OGCTOATENHCTB, COMEPHKALIMKCA B obpaleHusx rpaxaaH Ju6o
OCYIIECTBIIATECA COOp CBeACHHH, HEOOXOAMMBIX ISl PACCMOTPEHHS obpalmeHu rpaxiaH.

8. PemieHusl, IpEHAMAaEMbIE 110 HTOTaM paccMoTpenns o0panieHHH rpaxaan
8.1. Ilo uroramM paccMoTpenns obpauieHmii rpaxJaH MOXET OBITh NPHHATO OMHO W3
CIEAYIOLUX peleHMI:
~ PCIICHUC O MOJHOM HIIH YaCTHYHOM yIOBJIETBOPEHHHM OGPAINCHHUS;
— peimenye 00 oTKase B yNORICTBOPEHHH 06paIeHH.
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8.2. B pelneHnn, NpHHHMacMOM MO HTOTAM pPaccMOTPEHHI OOpalleHWA IPaXTAL JOIAHA
COICPXATbCs CChUIKA Ha HOPMATHBHHH OPABOBOH aKT. B COOTBETCTBHH C KOTOp&IM [PHHATO 3TO

peleHHe.

8.3. Kommua pellcHHA, TPHHATOIO M0 HTOTAaM pPaCCMOTPEHHA OOpalicHHH IpaXIan
HamnpaBJseTCs IpaxKJaHaM, oOpaTHBIDHMCS C NpeLIOKECHHEM, 3adBICHHEM HIH XaI000H. B TCUCHHE
NATH JHEW CO [HA MNPUHATHA TaKOTo DEIIeHHd, HO He MO3AHee, YeM B J€Hb MCTEYEHHS CPOKa
PacCMOTPEHHS 3TOr0 MPEAJIOKEHHS, 3aABICHHSA HIIH KaNO0H.

8.4. Konusa pellleHHs, NPHHATOTO, MO HTOTaM pACCMOTPEHHS MNpEUIOKEHHS, 3asBICHHS,
KanoObl IpakIaHWHA, MpHJAraerci K NHCBMEHHOMY OTBETY IOJDKHOCTHOrO JIMIIA 110 CYHIECTBY
COOTBETCTBYIOLIETO NPEAJIONKEHHS, 3aABICHHUSA, KaATOOKL

9. HcnojiHeHHe pemeHHH, IPHASTHIX 110 HTOraM PacCMOTPEHHs 0Gpaliennil rpaskaan

9.1. HcnonHeHHe pemieHHH, NPHHATEIX [0 WTOraM pacCMOTpPeHHs OOpalleHHil TrpakiaH,
OCYIIECTBIISIETCA COOTBETCTBYIOMIMMH JOJDKHOCTHEIMH JTHIIAMH.

9.1.1. CoobieHne rpaxnaHdHy, MOAABIIEMY OOpAlleHHE, O MPENNOJIAaTaeMBIX MeEpax IIo
UCMONHEHHUIO PEINEHH, IPHHATOrO 110 HTOraM pacCMOTPEHMA 3TOro oOpaieHus, HE MOXKET CUMTATHCA
HCIIOJTHEHUEM COOTBETCTBYIOUIETO PEIICHHA.

92. B cmyyae, ecnd Xano6bl TpaXAaH YAOBIETBOPEHBI IOJHOCTHIO JIMOO YacTHYHO,
NMPUHABIIME PEIICHUSA [0 MTOTaM PpacCMOTPEHHMS 3THX Xalno® JOMKHOCTHBIE JHIA TMPUHUMAIOT
HeoOXOJUMBIE MEphl MO BOCCTAaHOBIEHHIO HapyIIeHHBIX TpaB, cBOGOJ WM 3aKOHHBIX HMHTEPECOB
rpaxaH.

10. Cpox peiicTBHS MOJIOXEHHS H MOPAIOK BHECEHHSI H3MEHEHHIA.
10.1. Cpok meHcTBHS NONOXEHHS He orpaHHyYeH. [IpM W3MEHEHMH 3aKOHOJATENbCTBA B aKT
BHOCSATCS] U3MEHEHUS B YCTAHOBIICHHOM MOPSJKE.
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